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The Legacy LHP Network

What is the Legacy LHP Network?

This accountable health network serves the Portland metro area, 
with access to over 6,000 providers and 18 urgent care centers 
across Multnomah, Clackamas, Columbia and Washington 
counties and in parts of Marion County in Oregon, as well as 
Clark County in Washington. This clinically integrated network 
includes all Legacy medical centers in Oregon and Washington, 
Randall Children’s Hospital at Legacy Emanuel, and primary 
care and family practice providers across the area. You can visit 
GoHealth Urgent Care in person. Plus you have 24/7/365 
access to virtual care through Doctor On Demand.

What happens if you choose an out-of-network provider? 

All of our medical plans are Exclusive Provider Organization 
(EPO) plans, which offer no coverage outside the network 
(except urgent and emergency care). To avoid surprise bills, 
you must be very careful to always see an in-network provider. 
Find in-network providers at regence.com. Or call Customer 
Service at 1-888-REGENCE (734-3623).

When you’re traveling

Urgent care, emergency facilities and ambulance services are 
in-network as long as you use BlueCard® when traveling outside 
Idaho, Oregon, Utah and Washington. With plans on this network, 
there is no coverage outside the network (except for urgent and 
emergency care)—so you must be very careful to always see an 
in-network provider. You also have 24/7/365 access to virtual 
care through Legacy Health Partners or Doctor On Demand if 
you are traveling outside the state. Out-of-network urgent care is 
paid as in-network, subject to balance billing.

Download the Regence app!

The Regence app is available for free for 
Android and iOS. It gives on-the-go access 
to a digital member ID card. In addition to 
seeing claims and benefit information, you 
can use it to find in-network doctors and 
estimate costs.
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Hospitals

You can find an in-network doctor
at regence.com or call Customer 
Service at 1-888-REGENCE 
(734-3623).

All of the Legacy medical centers 
in Oregon and Washington

Randall Children’s Hospital


